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WHAT IS CLAIMED TS = 




i-» Ail apparatus for conduct ing a leLireval of 

document data, comprising: 

storing means for storing the document: data; 
a receiver, for receiving from user a request for 
retrieval of the document data,^With the request including a 
password; 

a transmitter, for transmitting the password, received 
by said receiver, to a/managing unit on a network; 

deciding means /£ or, when said managing unit confirms 
the password transmitted by said transmitter, receiving a 
confirmation result from said managing unit to decide, on 
the basis of /said confirmation result, whether or not the 
user is an /authorized user; 

retrieving means for retrieving the document data 
stored yin said storing means according to a decision result 
obtained by said deciding means; 

outputting means for outputting document data retrieved 
by /said retrieving means; 

issuing means for issuing a new password in connection 
wjLth the reception by said receiver; and 

registering means for transmitting the new password, 
ssued by said issuing means, to said managing unit to 




register the new password asT 



>as sword, 
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•2-r An apparatus arrrrnrd i qcl to cla im 1 , wherein s^id^ 

receiver includes a local receiver for receiving a retjuest 
from the user, if a local user, and a remote r^6eiver for 
receiving a request sent from the user, if a remote user, 
through a network. 

3 . An apparatus according to claim 2 , further 
comprising a control panel/for performing a predetermined 
display in response to key operation by the user, wherein 
said local receiver i?eceives a retrieval request and a 
password inputted from said control panel. 

4. An apparatus according to claim 2, further 
comprising a /reader, for reading an original to produce 
image information, wherein said local receiver receives a 
retrieval /request and a password extracted from the image 
information taken by said reader. 

!y. An apparatus according to claim 2 , wherein said 
remote receiver receives a retrieval request and a password 
sent/ from a terminal through a network. 



/ 6. Ajx-^appararus ^aceoxding to claim 2, wherein said 
remcpt^receiver a retrieval request aHa^a-pa&sword extracted 
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f^cm LJ-niage inf ormation sent f rom a terminal thro ugh a_ 
network. 

7. An apparatus according to cj^im 2, further 
comprising a facsimile receiver pdr receiving a facsimile 
image, wherein said remote receiver receives a document data 
retrieval request and a password extracted from an image 
which said facsimile receiver receives. 



8. An apparatus according to claim 2, wherein said 
outputting means/ outputs document data in a different manner 
in accordance /with whether said receiver behaves as said 
local receiver or said remote receiver. 



9. / An apparatus according to claim 8, further 
comprising a facsimile transmitter for conducting a 
facsimile transmission to a predetermined address, wherein 
said dutputting means, when a retrieval request is received 
through a facsimile reception, transmitts document data 
retri/eved by said retrieving means in the form of a 
facsimile image to a retrieval requesting facsimile unit 
throi.gh the use of said facsimile transmitter. 



docui 



ent data, 




10. An apparatus for conducting a retrieval of 
m^nt 
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<=* s *^ing mp ans for storing the document data; 
a receiver/ for receiving a request for a ^^trieval of 
the document data, including a password, ^fom a user; 

confirming means for conf irminq^mithorization of the 
user through the use of the passydrd which said receiver 
receives ; 

retrieving means for retrieving the document data 
stored in said storing means on the basis of a confirmation 
V result by said confirming means; 

outputting means for outputting document data retrieved 
by said retrieving means; 

issuing means for issuing a new password in response to 
a receiving operation of said receiving means; and 

notifying means for notifying the user of the new 
password issued by said issuing means in a mode 
corresponding to a mode taken for when said receiver 
receives/ said retrieval request. 



: 1 . An apparatus according to claim 10, wherein said 
receiver includes a local receiver for receiving a request 
from the user, if a local user, and a remote receiver for 
receiving a request sent from the user, if a remote user, 
through a network, and, for notification, said notifying 

sans conducts a display on a control pan^i when said local 
receiver receivBB-<rie request . 




- 55 - 

^ta-, an appa ratus according to claim 11 , wherein sai d 

local receiver receives a retrieval request and a pa^Crord 
input from said control panel. 

13. An apparatus according to Yyf further comprising a 
reader, for reading an original to/produce image information, 
with said local receiver receiylng a retrieval request and a 
password extracted from the/Image information produced by 

\- said reader. / 

14. An apparatus according to claim 11, wherein said 
notifying means m#kes a notification through a network when 
said remote receiver receives the request. 

15. An/apparatus according to claim 14, wherein said 
remote receiver receives a retrieval request and a password 
sent from k terminal through a network. 

16. / An apparatus according to claim 14, wherein said 
remote receiver receives a retrieval request and a password 
extract/ed from image information sent from a terminal 
through a network. 
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*?*o*3jDris ing a facsimile receiver for receiving a f acsimi^L-e---^ 
image , with said remote receiver receiving a do^juifient data 
retrieval request and a password extract e^from an image 
received through said facsimile recej^/er. 

18. A processing method of conducting a retrieval of 
document data, comprisino^the steps of: 

receiving a document data retrieval request, including 
a password, from abuser; 

transmitting the received password to a managing unit 
on a network; / 

S f receiving from the managing unit a confirmation result 

relating to validity of the transmitted password to decide, 
on the basis of said result, whether or not the user is an 
authorized user; 

retrieving the stored document data on the basis of a 
result of the decision; 

/ outputting a result of the retrieval; 

/ issuing a new password, in response to the reception of 
said password in said receiving step; and 

J transmitting the new password to the managing unit to 
register the new password as a valid password. 



19. A processing method according to claim 18, wherein 
tne^feception of said passward~T^r-^ step 
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i n^T^^fr^ 1 nfi,> ] rece ption fo r receiving a request from the 
user, if a local user, and remote reception for receiv^rrq a 
request from the user, if a remote user, through ^^network. 

20. A processing method according Jz6 claim 19, wherein, 
in said local reception, a retrieval/request and the 
password, inputted through a control panel, are received. 

21. A processing metKod according to claim 19, further 
comprising the step of reading an original to produce image 
information, with said local reception being conducted to 

\r receive a retrieval/ request and a password extracted from 
the image information. 

22. A processing method according to claim 19, wherein 
said remote /reception is conducted to receive a retrieval 
request anjd a password sent from a terminal through a 
network. 



23./ A processing method according to 19, wherein said 
remote reception is made to receive a retrieval request and 
a password extracted from image information sent from a 
terminal through a network. 




processing method according t*r--el^im 19, further 
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comprising the step of receiving a facsimile image, 
facsimile receiver , with said remote reception being 
conducted to receive a document data retrieval^r^quest and a 
password extracted from the received facsimile image, 

25. A processing method according to claim 19, wherein 
said retrieval result is outputted in a different manner in 
accordance with whether sad_d password is received by way of 
said local reception oi/said remote reception. 



26. A processing method according to claim 19, further 
comprising the steps of performing a facsimile transmission 
to a predetermined address through the use of a facsimile 
transmitter / and, when a retrieval request is received by 
facsimile /reception, transmitting a retrieval result in the 
form of d facsimile image to a retrieval requesting 
facsimile unit through the use of the facsimile transmitter. 



!7. A processing method of conducting a retrieval of 
document data, comprising the steps of: 

receiving a request for a retrieval of the document 
dat4/ including a password, from a user; 

confirming that the user is authorized, on the basis of 
the received passw ord; 

nrpd, on the basJ^e^bf a 



trieving the document dal 
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resu^t^pf the confirmation; 
outputting a res\ 



etrieval ; 



ring 



issuing a new password in response to a rec^i" 
operation of the retrieval request; and 

notifying the user of the new pas^tford in a mode 
corresponding to a mode taken at £Ke reception of said 
retrieval request . 



7 



28. A processing method according to claim 27, wherein 
the reception of said /retrieval request includes local 
reception for receiving a request from the user, if a local 
user, and remote ^reception for receiving a request from the 
user, if a remcyce user, through a network, and the 
notification jbt the password is made by displaying the 
password on/a control panel when the request takes place by 
said local/ reception* 



2 9./ A processing method according to claim 28, wherein 
said local reception is conducted to receive a retrieval 
request and a password inputted through the control panel. 



(0. A processing method according to claim 28, further 
comprising the step of reading an original to produce image 
information r _wi th said^local reception being conducted to 
receive a retrieval request and a pass^oi?d^gxtracted frs 
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31. A processing method according to cl^im 28, wherein 
the notification of the password is effep€ed through a 
network when the request takes plac^by said remote 
reception. 




32. A processing me£<nod according to claim 31, wherein 
said remote reception \d conducted to receive a retrieval 
request and a password sent from a terminal through a 
network. 

33. A pr$2fcessing method according to claim 31, wherein 
said remote j^feception is conducted to receive a retrieval 
request and/a password extracted from image information sent 
from a terminal through a network. 



34/ A processing method according to claim 31, further 
comprising the step of receiving a facsimile image, with 
said gemote reception being conducted to receive a document 
data /retrieval request and a password extracted from the 
receijved facsimile image. 



r 



t5. ^A^record mediunT^s-fcojzijic^^ program to be 

run by/a computer of a processing unit forreETlev lllc 



- 61 - 




document data, said computer program comprising t he stepg . 
of: 

receiving a request for a retrieval of the^document 
data, including a password, from a user; 

transmitting the received passwor^/to a managing unit 
on a network; 

receiving from the managing/unit a confirmation result 
of validity of the transmitted^ password to decide, on the 
basis of the confirmation result, whether or not the user is 
an authorized user; 

retrieving the document data, stored, on the basis of a 
result of the decisipn; 

outputting a /esult of the retrieval; 

issuing a nefw password in response to the reception of 
the password saAd receiving step; and 

transmitting the new password to the managing unit to 
register the/new password as a valid password. 



36. A record medium according to claim 35, wherein the 
reception /of the password in said receiving step includes 
local reception for receiving a request from the user, if a 
local user, and remote reception for receiving a request 
from the user, if a remote user, through a network. 




A record medium according to claim 36, 
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S aid local rpnfipt.inn j fi nnnHnrt-pH 1-n rnrniun n i"r ->- t t 'im\^1 

c — '■ — 1 

request and a password inputted through a controlja^mel , 



38, A record medium according to claim 36 , wherein 
said computer program further comprises the step of reading 
an original to produce image information, with said local 
reception being conducted to ^receive a retrieval request and 
a password extracted from j£he image information. 




39. A record medium according to claim 36, wherein 
said remote reception is conducted to receive a retrieval 
request and a password sent from a terminal through a 
network. 

40. # record medium according to claim 36, wherein 
said remote reception is conducted to receive a retrieval 
request /and a password extracted from image information sent 
from a/terminal through a network. 



[1. A record medium according to claim 36, wherein 
saictf computer program further comprises the step of 
receiving a facsimile image through a facsimile receiver, 
witfh said remote reception being conducted to receive a 
document da ta retriev al request and a password extracted 
from^cin image obtained throug?T^fac5J-mile transmissior 
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4"2T A record medium according to claim 3 6 , whereip^ 
said retrieval result is outputted in a dif f erent^irtanner in 
accordance with whether said password is rep^ived by way of 
said local reception or said remote rep^ption. 

43. A record medium according to claim 36, wherein 
said computer program further comprises the steps of 
conducting facsimile transmission to a predetermined address 
through the use of a facsimile transmitter, and, when a 
retrieval request is/ received by a facsimile reception, 
transmitting said/retrieval result in the form of a 
facsimile image/to a request requesting facsimile unit 
through the u3e of said facsimile transmitter. 

44. A record medium storing a computer program to be 
run by a /computer of a processing unit for retrieving 
document/ data, said computer program comprising the steps 
of: / 

receiving a request for a retrieval of the document 
data,/ including a password, from a user; 

/confirming that the user is authorized, on the basis of 
the /received password; / 



retrieving the document da£a-r stored, on the basis of a 




restalt 



the confirmation; 
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outpu"FE^Tm-i>- ronult nf _the retrieval s — -^^^ 
issuing a new password in responses© receiving of the 
retrieval request; and y< 

notifying the user of the/fiew password in a mode 
corresponding to a mode tajj^n at the reception of the 
retrieval request . 



45. A record/medium according to claim 44, wherein the 
reception of the/retrieval request includes local reception 
for receiving A request from the user, if a local user, and 
/ remote reception for receiving a request from the user, if a 
remote usei/, through a network, with the notification of the 
new password being made by displaying the new password on a 
control /panel when the request is made through local 
reception . 



16. A record medium according to claim 45, wherein 
said/ local reception is conducted to receive a retrieval 
request and a password input through a control panel. 

47. A record medium according to claim 45, wherein 
saifci computer program further comprises the step of reading 
an original to produce image information, with said local 
reception b^Aftg^Condircrfc* 
a paaswrd extracted from the image^ 
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record medium according to claim 45, whep^in the 
notification of the new password is made throuptff a network 
when the request is made by said remote reception. 



49. A record medium accor^Tng to claim 48, wherein 
said remote reception is conducted to receive a retrieval 
request and a password s^sfnt from a terminal through a 
network. 



said remote reception is conducted to receive a retrieval 
request ar^d a password extracted from image information sent 
from a terminal through a network. 



51. A record medium according to claim 48, wherein 
said computer program further comprises receiving a 

csimile image, with said remote reception being conducted 

rieval request and a password 



/to r^xzerive a document 
"extracted from an image obtained by 




